


Complete cloud software
for independent
medical practices.
Empowering healthy practices & healthy patients 
through integrated physician & patient workflow.

Value-add to solidify 
your partnership with 
independent
medical providers
AdvancedMD understands practice consultants 
and your clients’ needs. We tailor our technologies 
and services to ensure your lifelong success. 



All cloud.
Always compliant. 
Accessible anywhere.
Since 1999, we have assisted consultants, equipping 
you with tools to support independent physicians 
and staff with a comprehensive suite of medical 
office management solutions. Helping your clients 
upgrade to the right software can be one of the best 
improvements a practice can make. 

AdvancedMD is a leading ambulatory healthcare 
technology company that employs more than 500 
people. We serve an expansive national footprint of 
more than 22,500 practitioners across 8,000 practices 
& 600 medical billing companies. 

The all-in-one AdvancedMD cloud suite is the 
unparalleled choice for total practice performance. 
All technologies are seamlessly integrated as a 
unified bundle to give a consistent user experience 
& immediate access to all data that is managed in the 
AdvancedMD cloud.

Medical practices can achieve remarkable 
performance: the ability to manage higher
patient volumes with improved productivity
& financial outcomes.

Core Values

Flexible.  
AdvancedMD promotes a vibrant,   
collaborative & diverse culture that is open-  
minded & embraces change.

Insightful. 
We employ innovative industry   
experts who transform client businesses by   
delivering winning outcomes.

Trusted. 
Our experienced, reliable &    
accountable advocates support our clients  
with unwavering integrity.



Our focus benefits you and your physician clients. 
As the needs of your firm grow and evolve, your 
dedicated AdvancedMD champion will be your single 
point of contact for all medical software and service 
needs of your physician clients.

Every consultancy practice
is different. That’s why we
offer options.

Great software is just the beginning.
We are not just a typical software vendor. We are 
your partner and our organization has a large stake 
in your growth and success. We employ a team 
whose sole purpose (and livelihood) is centered on 
working along side you and helping your firm attract 
and retain physician clients. Put the power of our 
AdvancedMD partnership to work in growing your 
physician client base today.

Earn money while retaining clients
Refer your clients to AdvancedMD. You will continue 
to provide them with trusted advisory and consulting 
services while AdvancedMD expertly provides 
medical office products and services.

Earn rewards for referring your physician clients. The 
referral program offers you the chance to earn points 
towards valuable gifts for you or your firm.

Your success is 
our business.



Broad range of services.
For the small, independent private practice, AdvancedMD can assist your physician clients with the products and services 
best suited for their needs.

Clearinghouse automates manual 
processes & improves workflow 
with a claims center that auto-
generates worklists & tracks 

claims status.

Mobile tools, task dashboard, 
specialty & customizable templates 
& subnotes-on-the-fly for an entirely 

new way to manage health.

Tap into the hottest trend in 
healthcare with virtual visits.

Attract new patients especially
in rural areas with our
integrated technology.

Targeted patient interactions via 
appointment reminders, patient 
messaging, iPad check-in kiosk, 

patient portal & online
consent forms.

Our easiest way to access all your 
practice & clinical data from the 

convenience of the iPad & iPhone.

Electronically prescribe controlled 
substances to satisfy emerging 
state & federal requirements.

Work electronically to save time 
& improve communication while 
increasing patient satisfaction.

Manage information quickly & 
securely by converting a manual fax 

process to paperless.

Our easiest way to create an 
optimal schedule, meet physician 

expectations & staff capacity 
despite no-shows & cancellations.

Easily track patients throughout the 
visit – from check-in to checkout 

with seamless automation to keep 
your practice nicely organized.

Appointment reminders let you 
see more patients, increase patient 
satisfaction & make more money.

Our simplest way to send relevant 
messages that delight patients

& sell more services.

An entirely new way to
measure, manage & control 

financial performance.

An entirely new way to
measure, manage & control 

financial performance.

For those needing billing help, we 
offer a flexible & transparent billing 

experience backed by powerful 
software & insightful expertise.
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Daunted by staggering regulatory changes and increasing 
payer sophistication, today’s private practice physicians 
are facing a formidable array of operational, compliancy, 
and profitability challenges. To overcome these challenges, 
AdvancedMD continues to invest in people, processes
and technologies.

Implementation
Our priority is making sure practices experience a 
successful implementation and adoption. We offer optional 
fast-track programs that help practices get started in as
little as one week.

Service, training & support
Practices get fast, experienced help from our team of 
friendly and knowledgeable support staff. When practices 
contact our support team, they’re tapping into a dedicated 
pool of expert resources.

Professional Services
Your clients have goals, dreams and expectations (as wells 
as a practice to run). Getting friendly, professional, high 
quality training and consulting assistance has never been 
easier. Our team of experienced consultants and workflow 
experts can provide guidance and assistance to help your 
clients get the most from their AdvancedMD experience. 

MACRA Experts & Support
In addition to investing significant resources to ensure our 
platform is compliant for MACRA & MIPS, AdvancedMD 
has a MACRA Posse, comprised of more than 10 MACRA 
experts. Our MACRA team produces educational 
MACRA-themed feeds on Twitter, Facebook, LinkedIn 
and AdvancedMD blogs, MACRA website, Webinars, 
professional services, eBooks and one-sheet desk guides. 
Our professional services includes reporting assistance to 
help you help your provider clients.

Leverage the time-tested AdvancedMD approach.
The all-in-one cloud suite from AdvancedMD is the 
unparalleled choice for total practice performance. You are 
able to offer the most advanced platform of seamlessly 
integrated technologies to give a consistent user 
experience and immediate access to all data that is
centrally managed in the AdvancedMD cloud.

With AdvancedMD, you physician clients can achieve a 
remarkable outcome: the ability to manage higher patient 
volumes with improved productivity and
financial performance. 

Help grow your clients’ practices. Help them treat more 
patients. Help physicians work on the go. Measure 
and benchmark their revenue. Position yourself as a 
paramount expert in private practice workflow and financial 
performance. Retain clients for life.

Get the service, 
quality & positive 
outcomes you & 
your physician
clients expect.


