
TELEMEDICINE SOFTWARE 
FOR EXCEPTIONAL CARE 
BEYOND YOUR OFFICE.
CARE WITHOUT BOUNDARIES & TREAT MORE 
PEOPLE WITHOUT TAKING ON MORE OVERHEAD. 

Telemedicine (800) 825-0224
advancedmd.com

At the core of patient expectation 
is a great telemedicine (telehealth) 
experience. As one of the pioneers 
of telehealth solutions, we have 
designed the easiest to use and 
easiest to administer telemedicine 
software system for private practice 
healthcare. Based on customer 
feedback, we created our solution 
to be ideal not only for improving 
workflow, but for creating a stellar 
patient experience for patients of all 
ages and technical skill level. 

Your complete AdvancedMD bundle 
subscription includes all our product 
tiers in a unified bundle: scheduling, 
EHR, billing, and of course patient 
engagement with telehealth. 
Everything works together 
harmoniously. You gain a simpler 
solution. Our telemedicine is unified 
with our practice management and 
EHR so you get all these virtual 
healthcare features without needing 
more software.

Don’t let geography be a barrier 
to delivering quality healthcare. 
Our telemedicine platform is the 
convenient, cost-effective solution 
for your housebound, elderly, or 
rural patients. Virtual two-way 
conferencing technology helps 
you consult with patients who have 
difficulty traveling or are located far 
from your practice locations.



FULLY UNIFIED 
EXPERIENCE 
You and patients gain a fully unified 
experience within the familiar AdvancedMD 
workflow and all our features. 

PROVIDER LIST 
MANAGEMENT
Provider list view shows all telehealth 
appointments by provider and location 
from a central management screen. 

SELF-SERVICE 
SCHEDULING
Patients can access your schedule and 
make appointments online based on your 
real-time schedule availability.

BROWSER-BASED 
EXPERIENCE 
Simply click a link on a smartphone, tablet, 
or computer to access your session. 
Nothing to install or download.

SCREENSHARE & 
COLLABORATE 
Let providers screenshare with participants 
to better engage and share important 
health information and milestones.

APPOINTMENT 
DASHBOARD 
Easily manage all telemedicine 
appointments. Remind patients, launch, 
and end virtual sessions with a single click.

APPOINTMENT 
REMINDERS
Reminders are sent automatically in 
the patient’s preferred language with 
session details and an evergreen link. 

ADD ADDITIONAL 
MEMBERS
During a live session add additional 
participants like a family member or 
staff to triage patients more easily.

POST-VISIT 
SURVEYS 
Surveys are sent automatically to gather 
insights and encourage patients to post 
feedback to your social media sites. 

ONE-CLICK EHR 
SCHEDULING 
From our EHR, schedule a telemedicine 
appointment, send link, see patient 
arrive, start session, and add staff. 

EXPLORE TELEMEDICINE 
SOFTWARE FEATURES.
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