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PM + EHR SOFTWARE
Unlimited staff users

Claims Management suite

A/R Control Center module 

Automatic backups

Annual updates to master CPT/ICD 
online code sets

Integrated lab interfaces from current 
lab vendor list

Includes ePrescribing*

PATIENT ENGAGEMENT
Patient Portal access

Appointment reminders (text, email, and 
phone), Spanish available

Appointment recall reminders

Patient messaging email/texts

Online Patient Self-scheduling

Online Intake forms 

Check-in kiosk (practice supplies 
hardware)

COMMUNICATIONS
Website chatbot to convert web traffic 

Secure two-way text messaging 

Insurance card capture

Documents and history of messages 
saved within practice management

Automated no-show and cancellation 
follow-up 

Appointment management integration

INSURANCE ELIGIBILITY CHECK 
Unlimited insurance checks

TELEMEDICINE
Unlimited monthly visits 

Take patient payments prior to visit using 
built-in payment options

EPCS + ERX*
DEA prescribing

PDMP

Dosage options & calculators 

Compound prescribing 

Duplicate therapy alerts

INTEGRATED FAX
Send and receive unlimited faxes 
within the EHR

REPUTATION MANAGEMENT
Patients can review practice or individual 
provider. Surveys are automatically sent to 
patient via text or email.

ePAYMENTS**
Send patient statements via text/email 

Patients can click and easily pay from link in 
email or text

INVOICING MODULE
Create, invoice, and manage entities 
(e.g., employer, attorney’s office)*** 

REPORTING & ANALYTICS
Create custom reports, view results in bar 
charts, pie charts, etc.

** AdvancedMD Pay required for patient payments. Credit card 
processing fees apply.
*** Not meant for responsible party billing

PATIENT EDUCATION
PDFs, videos, and links sent directly 
to Patient Portal

AI*
Insurance card OCR

Document summarization 

Pre-appointment summarization 

Appointment transcription 

Telehealth transcription

POPULATION HEALTH*
Qualified registry reporting for the CMS 
Quality Payment Program to maximize quality 
performance in value-based payment models

* Additional one-time setup fee

STREAMLINE YOUR PRACTICE
Get an all-in-one solution & completely integrate your workflow.



Unified workflow. Cutting-edge security.

Complete.
Specialized tools for all roles including 
scheduling, charting, billing and 
patient relationship management.

Unified.
Workflow elements work seamlessly 
together, passing key information to sta� 
throughout the continuum of care.

Smart.
Processes and dashboards are 
automated, reducing labor and 
improving information accuracy.
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