
REACH MORE. SEE MORE. 
EARN MORE.
EASILY SCHEDULE REMINDERS TO REDUCE  
NO-SHOWS & IMPROVE CONTINUITY OF CARE.

SIMPLE
Easily configure appointment 
reminder schedule, adjust 
communication method, and set 
language translation based on 
patient preferences.

AUTOMATED 
Save time with automatic
messaging processes and 
communication preferences that 
can be set by the patient in the 
patient portal. 

INTEGRATED
AdvancedMD “sees” your newly 
scheduled appointment and 
automatically sends reminders 
one day, one week, or one month 
ahead of the date.

(800) 825-0224
advancedmd.com

Gain front desk efficiency, achieve 
higher show-up rates, and 
increase revenue with automated 
appointment reminders. By 
removing laborious person-to-
person calls, office productivity 
can be maximized while increasing 
staff satisfaction. And by ensuring 
more patients come in to be seen, 
you can optimize scheduling and 
effectively drive revenue.

Enjoy a simple and integrated 
messaging system that anyone in 
your practice can use. You can set 
up to three sequential, automated 
reminders about upcoming 
appointments or patient recall visits. 

Links to reschedule can be included 
in each reminder. The patient’s 
language of choice and preferred 
communication method can be 
adjusted. You can even control 
how patients confirm or cancel 
appointments and message your 
practice with questions.

Automated reminders and higher 
patient visits also help support 
positive clinical outcomes. Patients 
who show up for their appointments 
receive more care and become 
better engaged in their treatment 
plans. It’s the simple, modern way to 
enhance the patient experience and 
optimize continuity of care. 

Appointment Reminders



EMAIL & TEXT 
APPOINTMENT REMINDERS 
Patients can opt-in to receive email  
and/or text reminder messages for 
upcoming appointments. 

MESSAGE  
TEMPLATES
Save time with message templates 
available or craft messages  
from scratch.

REMINDER 
CONFIGURATION 
Reminders can be set to one day,  
one week, and/or one month ahead 
of the appointment.

REAL PRACTICE 
OUTCOMES 
Improve continuity of care and optimize 
scheduling with fewer no-shows  
and late arrivals.

PATIENT  
CONFIRMATION 
Automatic reminders include links so 
patients can confirm their appointment to 
increase patient show-up.

SPANISH  
LANGUAGE  
Patient language preference allows your 
text, email, and voice reminders to be sent 
in Spanish automatically. Es tan facil. 

QUICK &  
EASY SETUP 
User configuration is simple so in 
minutes you can have all reminders 
set to run automatically.

PATIENT  
CANCELLATION 
Patients can easily cancel appointment 
via phone, email, and text so staff can 
respond and fill as needed.

CUSTOMIZABLE 
SETTINGS 
Control time and frequency of 
communications, as well as email 
addresses and text numbers, for  
easy patient recognition. 

HISTORY 
LOG 
Appointment reminder communications 
are included in the patient’s history log 
for improved visibility and easy tracking. 

AUTOMATION MAKES IT EASY TO REMIND YOUR 
PATIENTS OF UPCOMING APPOINTMENTS.
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